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The question of the "knowing agent", as the central core of the cognitive process,
has rarely been examined in Qur'anic studies as an independent concept, distinct
from "sources" and "instruments" of knowledge, despite its fundamental
importance. Addressing the fundamental question, "Who is the knowing agent
from the perspective of the Noble Qur'an?", this research seeks to analyze the
position of the "heart" (qalb) as the primary candidate for this role. Following a
critical review of the literature review, Utilizing an analytical-interpretive
methodology, the study first presents, based on Qur'anic verses, direct evidence
for the attribution of cognitive acts and the comprehensive status of the heart
across all dimensions of human existence. It then proceeds to explain and
consolidate the model by examining and implicitly critiquing rival viewpoints
(such as reducing the heart to a physical organ, an instrument of knowledge, or a
metaphorical meaning for intellect). This model posits that the heart, in Qur'anic
terminology, is the immaterial and comprehensive reality of the human being (the
self), which is called "heart" due to its centrality and fluctuating nature. The final
finding of the research emphasizes that, from the Qur'anic perspective, the heart
is the unified and singular agent of knowledge, with other faculties such as
hearing, sight, and even the act of reasoning (ta‘aqqul) operating as its
manifestations or instrumental cognitive faculties. This conclusion presents a
coherent anthropological model in which cognition, emotion, and volition
converge within a single center—the heart.
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Extended Abstract

The question of the "knowing agent"—the Ontological entity within the human existent
responsible for cognition and knowledge acquisition—is a foundational problem in
epistemology. While philosophical traditions have offered various answers, this article
undertakes a systematic inquiry into this question by returning to the Quran. It seeks to
identify the true locus of cognition, distinguishing it clearly from the "sources" of knowledge
(the origins from which knowledge springs) and the "tools" of knowledge (the faculties
through which the agent engages with those sources). The central thesis is that the Quran
posits the "heart" (qalb) as the principal and singular knowing agent, an integrated center
unifying the cognitive, emotional, and volitional dimensions of the human being. This study
aims to construct a coherent, Quranically-grounded model of the knowing agent,
transcending beyond fragmented discussions that often reduce the heart to merely another
tool or source of knowledge.

To achieve this, the research employs an analytical-interpretive methodology. The
primary approach is a qualitative content analysis of Quranic verses, adhering to the principle
of interpreting the Quran through the Quran itself. This involves a deep examination of the
context and conceptual network surrounding key terms related to cognition, such as qalb
(heart), fu'ad (inner heart), 'aql (reason), sadr (chest), sam' (hearing), and basar (sight). Data
was collected through library-based research, drawing from the Quran as the foundational
text and secondary sources including authoritative Shia and Sunni exegetical works and
epistemological writings of Muslim scholars. The analysis proceeds by extracting and
categorizing relevant verses, then systematically elucidating the relationships between these
concepts to establish the heart's central position within this semantic field. A comparative
critical approach is used to evaluate the views of exegetes and philosophers against the
Quranic evidence.

A review of existing literature reveals that while previous studies have valuably
explored the cognitive dimensions of the heart, they often suffer from critical conceptual
ambiguity. Many scholars have categorized the heart as a source of knowledge, an instrument
for a specific type of cognition, or a tool alongside senses like hearing and sight. However,
none have explicitly and systematically addressed the distinct question of "agency" as
separate from "sources" and "tools." This research fills this lacuna by focusing exclusively
on the heart as the "agent" of the act of knowing. Its novelty lies in its systematic construction
of a "Quranic theory of the knowing agent" by gathering and analyzing all relevant verses to
portray the heart as the epistemic command center in Quranic anthropology, and in its
implicit critique of existing scholarly opinions by measuring them against the Quranic data
with a specific focus on the problem of agency.

The argument for the heart's agency is twofold. The first and most scriptural evidence
is the Quran's attribution of cognitive acts and states to the heart. This includes positive
cognitive acts like reasoning (‘aql) and profound understanding (figh), as explicitly stated in
verses such as "Do they not travel through the land, so that their hearts may thus reason?"
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and "They have hearts wherewith they understand not". The heart is also described as the
locus for receiving revelation and guidance. Conversely, cognitive failures are directly
attributed to the heart, including doubt and blindness. Furthermore, the Quran links the
absence of knowledge and understanding to impediments placed directly upon the heart, such
as sealing (khatm), veiling (kinan), and locks (aqgfal). This extensive ascription of cognitive
verbs to the heart indicates that, from the Quranic perspective, it is the principal seat of
perception and analysis.

The second line of evidence is the heart's functional comprehensiveness. The term
"heart" is the most frequently mentioned concept in Quranic anthropology, appearing 132
times. A survey reveals that the scope of acts attributed to the heart extends far beyond the
cognitive realm. The heart is the subject of emotional states such as fear, tranquility, and
hardness. It is the container for volitional acts and moral qualities like faith, denial, and
intention. This all-encompassing functionality conveys a profound message: from the
Quran's viewpoint, a person's humanity is defined by their heart. The heart is the center of
one's identity, the source of decisions, feelings, and perceptions. This unification of the soul's
various dimensions under the heart necessitates that the epistemic dimension is an
inseparable part of this integrated whole. The Quran posits a single, central "self" for the
human being, called the "heart," from which all these diverse phenomena emanate.

This central claim requires defense against potential ambiguities. A crucial point is the
meaning of "heart" itself. An analysis of the acts attributed to it demonstrates that the Quranic
heart is not the physical organ. Interpreting it as such is reductionist, as the profound
processes described—Ilike reasoning, faith, and intention—cannot be performed by a physical
organ. The heart is a non-material, comprehensive reality, a "divine subtlety" that constitutes
the true essence of the human being. The choice of the word "heart" is metaphorical: just as
the physical heart is the center of the body's physical life, the spiritual heart is the center of
the human being's spiritual, cognitive, and emotional life.

A significant part of this clarification involves delineating the relationship between the
heart and 'aql (reason). It is noteworthy that the noun "‘aql" is never used in the Quran; the
word always appears in its verbal form (ya'qilun). This indicates that, in the Quranic lexicon,
'aql is not an independent entity but rather a process or function. It is a cognitive activity
performed by the agent. As such, it is best understood as a cognitive function of the heart
itself. The heart reasons, the heart understands. Therefore, 'aql is not an agent in its own right,
but a crucial cognitive function of the singular knowing agent—the heart. This refutes views
that either equate the heart with the philosophical concept of 'aql or separate them into distinct
faculties.

The relationship between the heart and the sensory tools—hearing, sight, and fu'ad—
further consolidates this model. The heart is the agent, while hearing, sight, and the fu'ad
function as its instruments for interacting with different levels of reality. The physical eyes
and ears act as receivers of raw data, but the act of understanding is carried out by the heart
through its inner, non-physical faculties. This is why the Quran can speak of "hearts" with
which they do not understand while they still possess physical ears. The fu'ad can be seen as
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the heart's faculty for direct, intuitive apprehension. Thus, the heart acts through these
faculties, integrating the data they provide into a unified cognitive experience.

This integrated model challenges common scholarly characterizations. The findings
invalidate the notion that the heart is merely one source of knowledge among others or simply
a tool for a special kind of knowledge. Such views fail to grasp the heart's foundational role
as the agent. In the Quranic paradigm, the heart is not an instrument used by some other
entity; it is the very entity that does the knowing. It utilizes tools and draws from sources to
fulfill its epistemic function.

The final conclusion is as follows: Based on the extensive Quranic evidence, it is
established that from the perspective of the Quran, the heart—as the non-material,
comprehensive, and central reality of the human being—is the singular, principal knowing
agent. In this model, other cognitive powers, such as hearing, sight, and even the act of
reasoning, are not independent agents but rather functions or instruments operating under the
heart's integrated agency.

This discovery has profound implications for religious epistemology. Knowledge, in
this model, is not a purely abstract, rational process detached from the human being's ethical
and emotional core. It is a holistic and existential process that, within the unified center of
the heart, is inextricably linked to emotions, intentions, and will. This finding challenges one-
dimensional, reason-centric readings of the knowing agent found in some strands of Islamic
philosophy. It demonstrates that from a Quranic standpoint, 'aql is not introduced as an
independent agent, but as a cognitive function of the larger agent—the heart. This Quranic
anthropology, which emphasizes the genuine unity of the cognitive, emotional, and volitional
dimensions within the heart, provides rich foundations for interdisciplinary research in fields
such as philosophy of mind, psychology of religion, and ethics, opening dialogue with
contemporary paradigms concerning the integrated nature of human personality and
cognition.
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